————— Original Message-----
From: David Farca [mailto:David@tohstudio.com]
Sent: Tnesday, December 15, 2015 1:15 PM

To: Greg Hoyt

- Subject: Personal

Hoylee,

I know you have instructed me to commiunicate dircotly through Scott and I will continue to do so. I just wanted
to reach.out to you on a personal basis and apologize for what has transpired. Please know that it has not been
ill-Intentioned. I assume the responsibility, as being head of the business I am ultimately responsible for
everything, | am embarrassed and ashamed for what happened and want you to know that I will sce this through
until‘the last item is delivered and installed, I will also make it up to you and compensate you however you see
fit. I am not looking for you to respond to-this messagé. I just want to sincerely apologize directly to you
because of all you have done for me and my family, Please know that I deeply regret putting you in this
situation and that I will come through for you.

Sincerely,
David
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