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January 23, 2018

Dr. Michael Crow, President
Arizona State University
ASU Fulton Center

300 E University Drive
Tempe, AZ 85287-7705

Dear President Crow:

I am writing on behalf of Michael Tipsord in response to your letter of January 18, 2018. Let me
first make clear that we value our long association with Arizona State University and we look
forward to our continued association.

With regard to the legislative concerns you raised, let me assure you that State Farm has no role
in supporting legislation that would limit the ability of a university to secure resources. So your
letter came as somewhat of a surprise to me. After some investigation, I discovered that a State
Farm Agent sits on the board of the Arizona Tax Research Association. As you may be aware,
our agents are independent contractors and we do not control or direct their involvement in
outside organizations such as this. In fact, we weren’t even aware that an Agent served in this
capacity. Whatever role the Agent may play in that organization, it is not on behalf of State
Farm. State Farm itself has no involvement with the Arizona Tax Research Association or its
legislative advocacy and, to the best of my knowledge, we have never been involved with or
supported the Association.

Providing Insurance and Financial Services Home Office, Bloomington, IL




I trust this addresses your concerns and rest assured of the value we place on our relationship
with Arizona State University. If I can be of any further assistance, please do not hesitate to
contact me.

Very truly yours,

e

Kevin Frederick

Cc:  Michael Tipsord
Steve McManus
Roland Spies
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Dr. Michael M. Crow
Arizona State University
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Michael,

Great to hear from you, we are enjoying Dallas/Fort Worth but miss our friends in Arizona.
American has a longstanding commitment to Arizona and the Phoenix region in particular.
We employ nearly 10,000 team members throughout the state and we are proud to have a
strong corporate and operational presence in the Phoenix area. As one of the largest
members of the Arizona business community, we welcomed the opportunity to have a seat
on the ATRA board.

It goes without saying that American also values its relationship and continued partnership
with Arizona State University. ASU is a vital economic engine for the Valley of the Sun, a
great community citizen, and a longtime friend to American.

While the tax issue in question doesn’t directly impact American or Sky Harbor, | will ask
our team in Arizona to remain engaged with ASU on this matter. We are hopeful that

through additional dialogue, ATRA and ASU will find a resolution that makes sense for all
parties and all Arizonans.

Regards,
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